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Development of BARS for Evaluation of Computer Programmers
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The present study attempts to (1) identify the critical dimensions that
affect job performance of computer programmers and (2) clarify the
specific behaviors that are related to each performance dimension, and
measure them fairly and accurately. In particular, this study focus on
producing a Behaviorally Anchored Rating Scales(BARS) with a high level
of acceptability by both raters and ratees. 422 computer programmers
from 8 companies participated in the process of developing the scale,
which consisted of typical 5 phases. The results demonstrated that 13
performance dimensions were derived and the final job performance rating
scale was made by vertically arraying 5 representative behavior anchors

orderd by their scale value for each of 13 dimensions.
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